Questionnaire

Customer Satisfaction Evaluation

The company EBA, s. r. o. in accordance with integrated system requirements

(ISO 9001:2008, ISO 14001:2004 a OHSAS 18001:2007) 
 and its systematic improvement, wants to improve bilateral co-operation with its customers and debug possible inadequacies. This questionnaire is also one of the possibilities how the company obtains data about your satisfaction.


Therefore we would like to ask you to fill our questionnare, to evaluate the company in appropriate area and to specify motives for future improvement of our co-operation.
Thank you for your time, you have spent the questionnaire filling and we are looking forward for our future co-operation.

	Customer:


	Service:


	Area
	1 - 5
	Please specify your motives for co-operation improvement in mentioned areas.

	Date pursuance 
	
	

	Total quality of provided services
	
	

	Level of employee communication
	
	

	Level of employee professional knowledges
	
	

	Ability of operating solution of your requirements
	
	

	Contract lead-up and close-up, perhaps even amendments
	
	

	Integrity and accuracy of accompanying documents
	
	


We would like to kindly ask you to evaluate our operation in 1 – 5 scale. (No. 1 represents the highest satisfacion, No. 5 the lowest satisfaction)

Questionnaire filled by:

Name:  




Position:

Signature:



Date:

Please send filled questionnaire to our correspondence address: EBA s.r.o., Senecká 10, 900 27 Bernolákovo, Tel.: 02/45994826 29, 30, Fax.: 02/45993832, or E-mail: sekretariat@eba.sk
